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INSTRUCTIONS

1. This paper consists of 5 Questions.

2.  Answer Question 1 (Compulsory) and any other 2 questions.
3. Write your answers on the answer booklet provided. 
Q1. 

a) Explain three ways through which technology find use in travel and tourism industry.







 (6marks)
b) Outline four components of multimedia.



 (2marks)
c) Outline and explain three generic computer applications used in the travel and tourism industry?






 (3marks)
d) Outline four examples of online travel agents (OTAs) also referred to as third party websites that has impacted the travel and tourism industry.
  (2marks)
e) Briefly explain five types of data bases that are used in the travel and tourism industry.







 (5marks)
f) State and explain any five Information Communication Technology (ICT) applications used in travel and tourism industry.

          (5 marks)
g) Briefly explain the evolution of the electronic distribution systems within the travel and tourism industry.





 (7marks)

Q2. Discuss the impact of the internet on travel and tourism?       (20 marks)
Q3.
Discuss the application of geographic information systems (GIS) within the travel and tourism industry.                                                    (20 marks)
Q4. Describe five back office applications that a travel or tourism enterprise may adopt in their business operations.                                  (20 marks)
Q5. Describe the stages through which multimedia development for a tourism region undergo.                                                                        (20 marks)

2

