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QUESTION 1
a. Explain the concept of promotional mix (3 marks)

b. Describe the steps of communication process in marketing(12 marks)

QUESTION 2
a. Explain the reasons for a limited approach to marketing in the
majority of small enterprises (10 marks)

b. Explain the objectives advertisement of a product in the market
(5 marks)

QUESTION 3

“Product planning is that part of marketing, which is concerned with
determining the products strategies in the market” Discuss the components
of product planning (15 marks)

QUESTION 4

TKG is a SME operating in Kisumu dealing with clothwear. The owner has
plans to carry out comprehensive marketing analysis. Discuss the

components of marketing analysis (15 marks)
QUESTION 5
a. Explain the challenges posed by emerging trends and issues in
consumer behaviour (7 marks)

b. Explain the classifications of marketing function Small enterprises
(8 marks)

QUESTION 6

Discuss the factors influencing price determination in Organizations
(15 marks)



