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INSTRUCTIONS: Answer question one and any other two questions 
		   
		
QUESTION ONE (30 MARKS)
(a) Define the following terms:						
(i) Effective communication.								(2 Marks)
(ii) Noise										(2 Marks)
(iii)  Encoding 										(2 Marks)
(iv)  Feedback										(2 Marks)
(b) An organization cannot operate efficiently in the absence of communication.  Briefly state any five (5) objectives of communication in an organization.			          (10 Marks)
(c) State any two forms of communication							(2 Marks)
(d) There are various important elements involved in communication.  With the help of an illustration, explain how these elements work during communication.		          (10 Marks)


QUESTION TWO (15 MARKS)
The County Government of Meru is required to communicate to the residents of the county every so often on various issues.  Explain any eight (8) barriers to effective communication and ways to overcome them.									     (15 Marks)								      
QUESTION THREE (15 MARKS)
(a) There are several principles that are to be observed for communication to effective.  Expound on any four principles.								          (12 Marks)
(b) Identify three sources of information.							(3 Marks)
QUESTION FOUR (15 MARKS)
(a) Communication has in recent years experienced great technological advancements.  Explain any five (5) recent developments in communication giving relevant examples	          (10 Marks) 
(b) State five problems that have come with technological advancements.			(5 Marks)

QUESTION FIVE (15 MARKS)
(a) The Director of Imenti Tea Factory is considering using either written communication or oral communication. Advise the director on the merits and demerits of these two forms of communication.										(6 Marks)
(b) Grapevine is a form of communication.  Briefly explain giving relevant illustration.	(5 Marks)
(c) Briefly explain the following terms as used in communication
(i) Upward communication.								(2 Marks)
(ii) Downward communication.							(2 Marks)
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