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INSTRUCTIONS

i. This paper contains five (5) questions.

ii.  Question ONE is Compulsory and any other TWO questions

iii. Answer the questions on the booklet provided

iv. Mobile Phones are not allowed in the exam room

QUESTION ONE
a) Briefly explain any four advantages and four disadvantages of the database approach.

(8 marks)

b) Database has three levels: Internal, conceptual and external levels respectively. Identify the level that is best suited for the E-commerce web application and give reason why? 
(6 marks)

c) E-commerce is broader in its functions that include not just the buying and selling of goods and services, but also servicing customers, collaborating with business partners, conducting electronic transactions within an organization. Discuss the benefits of E-commerce to organizations, consumers, and society.(9 marks)

d) Identify and explain the development strategies for web applications.               ( 7 marks)

QUESTION TWO

a) Write Short notes on the following stages in the life cycle of a typical database system

i) Database Planning

ii) Database Analysis

iii) Database Design

iv) Database Implementation

v) Creation and Maintenance

vi) Growth and Change






(12 marks)

a) Discuss the contribution of E-Commerce in helping organizations respond to business pressures.                                                                                                        (8 marks)

QUESTION THREE

a) Outline any four functions of a data administrator.



 (4 marks)

b) Briefly discuss the use of the following data administration tools.

i) Repositories







(2 marks)

ii) CASE tools







(2 marks)
c) Describe the role of the digital revolution in E-Commerce and the economic impact of Ecommerce                                                                                                  (12 marks)

QUESTION FOUR

a) Name and explain any three components of the database environment. 
(6 marks)

b) Describe the role of application service providers (ASPs), catalogs, Web servers, carts, chatting, and telephony for E-commerce.                                                      (14 marks)

QUESTION FIVE
a) Explain the following terminology in relation to database 
i)  ‘Concurrency control’.   




(5 marks)
ii) ‘Database security’ 




(5 marks)
b) Discuss the  E-Commerce application development processes      (10 marks)[image: image2.png]
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