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a. IMscuss HCI and oxplai what necessitated the introduction of this study.

i0marks
b. Discuss the design principles to be observed when user centered approach is
used for interface design. 10marks

¢. There are THREE main goals of evaluation and TWOQ main evaluation
approaches in judging whether an interface is usable or not. Discuss.
10marks

SECTION B: ANSWER ANY TWO QUESTIONS IN THIS SECTION
Question Two (20 Marks)

a. Describe how Interviews can be made effective in gathering information for

developing an usable interface. 10marks
b. What is Computer Supported Collaborative Work and Groupware? Explain
how this helps in the design of a user interface. 10marks
Question Three (20 Marks)
a. With reference to Norman's seven principles, explain how you would
transform difficult tasks into simple ones. 10marks
b, Discuss the strengths of Menu Driven interface over other interfaces.
10marks
Question Four (20 Marks)
a. Explain the elements and roles of windowing systems. 10marks

b. Discuss the strengthe and weaknesses of command line interface. 10marks

Question Five (20 Marks)
a. Explain how Decision Support Systems help in organization’s decision
making process. 10marks

b. Discuss the design guidelines of the Three Dimensions Interface. 10marks



