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- ) Explain six functions of human COMMuUnication. (12 Marks)

b} Elaborate on nine forms of non-verbal communication. (18 marks)

-_a) Describe SHWMH&W

(14 marks)
b) Identify six types of face to face communication. (& marks)
- Explain factors that influence choice of media, (20 marks)

. Explain five differences between verbal and non-verbal communication.
(20 Marks)

. &) Define sense modalities of COMMuUnICation, {4 Marks)
b) Describe three sense modalities used in human communication.
{6 marks)

¢) Elaborate five stages of listening in human communication. (10 Marks)



