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INSTRUCTIONS:
Answer Question ONE and ANY Other TWO Questions.

QUESTION ONE
a) Explain the meaning of the following TERMS
i.)  Development (5 marks)
ii.)  Education (5 marks)
iii.)  Bureaucracy (5 marks )
iv.)  Human resource (5 marks)
v.)  Authority (5 marks)
vi)  Power (5 marks)
QUESTION TWO
a) Establish the sources of power in institutions of learning (5 marks)
b) Using relevant examples discuss the various types of power (15 marks)
QUESTION THREE
Discuss the scientific management theory of administration (20 marks)
QUESTION FOUR

Analyze the various types of authority in institutions of learning in Kenya. Cite relevant examples

(20 marks)
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QUESTION FIVE

a) Citing relevant examples discuss elements of bureaucracy (10 marks)

b) Analyze the advantages and shortcoming of bureaucracy in Kenyan learning institutions

(10 marks)
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