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QUESTION ONE
a) State three major functions of an operating system.              (3 Marks)
                                    

b) Distinguish between special-purpose and general-purpose software.
                        A                                                                                                              (2 Marks)
c) Select TWO different types of main memory and describe the characteristics of EACH.
                                                            (4 Marks) 

d) Showing your workings, prove that: 

i. 111012 = 2910                                                                           (3 Marks)
ii. 84310 = 843                                                                               (3 Marks)
e) The operational speed of a computer can be affected by a number of factors. State and briefly explain three of these factors.        (3 Marks)                                                                            
f) The SAVE and SAVE AS commands are used in Office application. Briefly distinguish their roles.                                                      (4 marks)                                                                                                                        
g) Describe THREE major features of a database package.  
(3 Marks) 
                                                                                                        
QUESTION TWO
a) Differentiate an information system from a computer system. 
                                                                                                             (2 marks)     
b) Explain the role of the following information support systems within an organization:                                                                               (4 Marks)

i. Decision Support Systems

ii. Executive Information Systems
c) In an interview, you were asked to explain components necessary to connect to the internet. Briefly explain the likely components that you gave?                                                                                                            (5 Marks)
d) LAN and WAN are common terms in networking, carefully distinguish them.                                                                                       (4Marks)                                                                                                    
QUESTION THREE
a) Explain what is meant by an INFROMATION SYSTEM. Suggest and briefly discuss FOUR ways in which it could be applied in particular business areas.                                                                                (10 Marks) 
b) The performance of a computer can be enhanced in a number ways, highlight FIVE of them.                                                                 (5 Marks)

QUESTION FOUR
a) Explain what you understand by the term ‘data processing’.
                                                                                                                  (1 Mark)                                       
b) State and explain four stages of data processing.                     (4 Marks)
          

c) Name FIVE examples of application software pointing out their uses. 
                                                                                                              (10 Marks)                       

QUESTION FIVE
a) Explain FOUR benefits for a company changing from a manual to a computerized system.                                                                       (4 Marks)











(4 Marks)

b) State FIVE ways in which you can benefit from a computerized society.                                                                                                  (5marks)                                                                  
c) It has been cited that Information Technology has caused “more harm than good”.  One of the vices cited is computer related crime.  Outline and briefly describe THREE categories of computer related crimes.                                                                                                  (6 Marks)                                                                                                         
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