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· Answer question ONE (compulsory) and any other THREE 

· Question one carries 25 marks

· All other questions carry 15 marks

                                                     This paper consists of 3 printed pages. Please turn over
QUESTION ONE
a)  Discuss how information technology is used to 
gain a competitive advantage                                                                                                   (8 marks)
b) Discuss the importance of E-Commerce in Business                 (8 marks)
c) State the differences between data and information                (6 marks)
d)  Define management information systems                                     (3marks)
QUESTION TWO
a) Management Information System should facilitate decision making process at all levels of management. Each level requires information with different characteristics and with differing degree of profitability. Examine the characteristics of information used in:-
i) Strategic planning                                                         (5 marks)

ii) Operational control                                                      (5 marks) 

b) Describe the components of Information system                     (5 marks)                                                                                                                          
QUESTION THREE
a) Discuss the factors considered when outsourcing Financial Information System                                                                                                       (9marks)
b) Explain the application of financial information system in business by citing relevant examples                                                                      (6 marks)
QUESTION FOUR

a) Discuss the advantages of a centralized database management system 

                                                                                                     (8marks)
b) Discuss three methods which can be used to develop financial forecast 

                                                                                                     (7marks)
QUESTION FIVE
a) Discuss the advantages of Enterprise Resource Planning (ERP) in business                                                                                                      (5 marks) 

b) Discuss the advantages of customer relationship management (CRM) in business                                                                                                     (5 marks)
c) State the importance of financial information systems in financial forecasting                                                                                                  (5marks)
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