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QUESTION ONE
a)  Evaluate five results of not defining publics that a business organization may experience.                                                                                                               (5 marks) 

 b) Explain five kinds of organizational public relations images.               (5 marks)  
c) With examples, highlight the   features of the public relations practice. 
                                                                                                                                       (5 marks)
d) Citing examples, explain five guiding ethical principles in public relations practice.                                                                                                                      (5 marks)
e) The public relations practitioner should abide by certain essentials when organizing press events. Explain five such essentials.                                    (5 marks)
QUESTION TWO
 a) The public relations practitioner may be faced with certain challenges when carrying out his/her work. Explain five such challenges.                         (10 marks)
  b) As a  pubic relations officer, discuss  five reasons that may make it necessary to recommend to the management of your  organization not to engage the services of a public relations consultancy.                                                     (5 marks)
 QUESTION THREE

a) The media is one of the most essential components of public relations. As the public relations officer for your company, explain how you would enhance media relations with your company.                                                                         (10 marks)
 b) Highlight five tools a public relations officer may use when carrying out public relations duties.                                                                                                       (5 marks)
QUESTION FOUR

a) Light company limited plans to recruit a public relations officer and have engaged you as a consultant.  Explain the advice you would give to them on the qualities of a good public relations officer.                                                  (10 marks)
 b) With examples, highlight how as the public relations officer, you would deal with a crisis in your company.                                                                              (5 marks)
QUESTION FIVE

 a) Highlight five benefits that may accrue to an organization that plans its public relations events.                                                                                                     (10 marks)
 b) Using examples, discuss how the public relations manager and management of a  company may cooperate.                                                                                  (5 marks)
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