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Instructions: Answer Questions One And Any Other Two Questions 

QUESTION ONE (30 MARKS)

a. Explain with the help of a diagram, a typical communication model. 

 (10 marks)

b. Suggest FIVE remedies for removing the organizational roadblocks to communication. 










(10 marks)

c. A new recruit in a sales department has to be guided in to becoming a persuasive speaker. Discuss FIVE strategies you would recommend to him for regularly delivering effective persuasive speeches to his clients and customers.
      


(10 marks)

QUESTION TWO

a. Resourceful managers make effective use of the power of the body language. Outline FIVE advantages and FIVE limitations of body language.


               (10 marks)

b. Discuss the techniques for effective listening in a business setting. 

(10 marks)

QUESTION THREE

a. Discuss FIVE challenges of the use of technology in communication.

 (10 marks)

b. Explain FIVE ways Non- Verbal communication (NVC) can be used effectively among staff to improve communication. 





             (10marks)

QUESTION FOUR

a. Outline THREE common problems that may arise from vertical communication in an organization.                                                                                                    
(6 marks )

b. Explain FOUR benefits of the Mathematical Theory of communication to modern day communication.





         

(8 marks)

c. Compare and contrast the term “grapevine” from the term “bypassing”.    
 (6 marks)
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