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     TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

Question One (25 Marks)
a)
Outline the steps followed while working in MS Word in “Mail merge using an Excel spreadsheet”.








(7 Marks)
b)
Discuss five (5) key series of developments undertaken throughout 1960s and early 1970s that lead to more sophisticated operating systems.



(8 Marks)

c)
Discuss any four (4) models of microcomputers.



(5 Marks)

d)
Discuss any four (4) types of application programs briefly describing their uses.











(5 Marks)

e)
Discuss the types of memory devices.




(5 Marks)

Question Two (20 Marks)
a)
Outline the steps followed while working in MS Excel in:  “Create a drill-down pie chart”.









(4 Marks)
b)
Discuss the “if function” as used in MS Excel.  Outline how it is used.
(8 Marks)

c)
Outline the steps followed in MS word to:

(i) Show the full path for hyperlinks




(4 Marks)

(ii) Insert a bookmark






(4 Marks)




Question Three (20 Marks)
a)
Discuss any four (4) types of basic application programs briefly describing their uses.










(5 Marks)

b)
Discuss the types of computers highlighting clearly the major features in each.











(15 Marks)

Question Four (20 Marks)
Discuss the generations of computers highlighting the major developments in each.











(20 Marks)
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