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QUESTION ONE 

a. Describe FIVE qualities that a Public Relations Manager must possess to be efficient in his assignments. 




(10 marks)

b. Explain FIVE dangers associated with failure to define publics prior to implementation of a Public Relations Program. 


(10 marks)

c. Explain the various strategies that the organization can use to engage the media in order to improve its image and reputation.   

(10 marks)
                                  




QUESTION TWO

a. Explain the possible causes of industrial unrest in an organization.











(10 marks)

b. When communication with diverse publics, it is important to understand the difference between them.  In this context, identify SIX different types of publics of The Government of Kenya and the information needs of each. 









(10 marks)

QUESTION THREE

a. Identify FIVE principles of good press relations. 


(10 marks)

b. Describe FIVE types of sponsorship activities. 


(10 marks)

QUESTION FOUR

a. Explain the six-point planning model which is widely accepted by profession Public Relations Practitioners. 



(12 marks)

b. Highlight FOUR reasons Public Relations is important to an organization.  



       





(8 marks)

//END
