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INSTRUCTIONS TO CANDIDATES

Question ONE is compulsory. 
Answer any other TWO questions.
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QUESTION ONE – COMPULSORY




         (30 MARKS) 
a) Identify and explain FIVE elements of communication.
         (10 marks) 
b) i) Define visual communication and give any four merits it would add in class projects undertaken by a student at Maasai Mara University.










        (10 marks) 

ii) Give an illustrative explanation of: a pie chart and a bar graph.










         (10 marks) 
QUESTION TWO 







         (20 MARKS)
a) i) Describe listening to a lay man




(6 marks) 

ii) Explain the phrases that listening process entails.













(6 marks) 

b) For each of the stated types of listeners, highlight FOUR positive traits that you would notice in them during interaction with other members of Maasai Mara University fraternity:
















  (8 marks)
i) Empathic listener

ii) Active listener
QUESTION THREE (20 MARKS)
a) Discuss a standard technique that a student would use to ensure effective study of written texts.















           (10 marks) 

b) Describe and justify two reliable study types that would help a student to prepare adequately for regular university lecturers.












           (10 marks)
QUESTION FOUR 






         (20MARKS)
You have been invited by the Dean Faculty of School of Business to talk to first year students about Examination preparation. Advice the students on how they should ensure they adequately prepare for the end of Semester Examination.







         (20 marks) 
QUESTION FIVE







        (20 MARKS)
a) With an example for each, distinguish primary from secondary research sources and then give three justifications why students should research for their assignments. 





         (10 marks)

b) Discuss FOUR functions of communication in organizations.(10 marks)
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