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MARKETING RESEARCH
BBM 336- MARKETING RESARCH
MAIN PAPER
INSTRUCTIONS:
i The paper contains SIX questions
. Answer ONE and ANY OTHER THREE questions

ni. Marks are allocated at the beginning of each question

v, Be precise and neat.

Q 1:(a) Desenbe the five measurement scales which are used in marketing rescarch.

(10marks)
(b) Explain threc methods of data collection used in marketing research. (10marks)
(¢) Highlight any five importance of marketing rescarch.
(Smarks)
Q2: (a) Explain the five sources of information in marketing rescarch. (5marks)

(b) Discuss the four types of rescarch designs which marketing rescarchers should use

duning marketing rescarch. (10marks)

3:(a) Explain using examples the five activitics to be performed by marketing rescarchers.

(Smarks)

(b) Discuss the stages which marketing rescarchers should follow to obtain the appropriate
findings. (10marks)

Q 4: (a) Explain the limitations of marketing research findings. (Smarks)

(b) Discuss the five methods of presenting the findings in marketing rescarch.  (10marks)
Q 5: (a) Discuss the four types of Non-probability sampling techniques. (8marks)
(b) Using suitable examples explain the three types of Hypothesis.

(7marks)



