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QUESTION ONE
(a) Distinguiish between International Human Resource Management and
Domestic Human Resource Management concepts. (10 Marks)

{b) Discuss the significance of International Human Resource planning,

(10 Marks)
(c)Describe the process of International staff selection (10 marks)
QUESTION TWO
(a) Discuss the significance of group staff training and development programme
for a company operating at international levels, {10 Marks)
(b)Discuss the sources of International Human resources available for
recruitment in organizations. (10 Marks
QUESTION THREE
{a) Describe the benefits of staff appraisal in managing performance in an
international organization. (10 Marks)
{b) Discuss the procedure for work place conflict management in a
diversified work environment. (180 Marks)
QUESTION FOUR

{8) Use practical examples to explain the approaches that an international
human resoyrce mansager may use to empower employees of an

organization.

- (10 Marks)
(b} Evaluate the principles underlying effe-::tlve teams i a Multi Mational
Company {10 Marks)
QUESTION FIVE

Discuss the significance of Information Techm:nlogy (IT} tn International Human
Resource Management —{(20 Marks)



