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     TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

Question One (30 Marks)
a)
Explain the functions of the following as used in computer systems:

(i) Bios








(2 Marks)

(ii) DOS








(2 Marks)

(iii) Start up Menu







(2 Marks)

(iv) Product Key







(2 Marks)

(v) Anti-virus







(2 Marks)

b)
Explain why it’s always a good practice to check computer RAM before installation of any software.








(3 Marks)

c)
Explain why we create program shortcut.




(2 Marks)

d)
Explain the functions of a deficit drive




(2 Marks)

e)
Explain the functions of CD-ROM drive.




(2 Marks)

f)
State and explain three (3) ways in which operating system can be installed.











(6 Marks)

g)
Explain the importance of system back up.




(4 Marks)

Question Two (20 Marks)
a)
Define software installation.






(2 Marks)

b)
Discuss types of installation.






(10 Marks)

c)
Discuss types of anti-virus diagnostic tools.




(8 Marks)
Question Three (20 Marks)
a)
Define the term operating system.





(2 Marks)

b)
Discuss the differences between layered and microkernel structures of the operating system.








(8 Marks)

c)
State and explain functions of the operating system.



(10 Marks)

Question Four (20 Marks)
a)
Write the procedures on how to create and format a new partition.

(8 Marks)

b)
Explain the boot process.






(6 Marks)

c)
Identify three (3) types of cables and explain their functions.

(6 Marks)
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