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1. John Hopkins, a British citizen who works for an international NGO arrived in Narok County to conduct research on Maasai culture and will be here for the next three years. John is also aware that besides the research activity, he must interact with Maasai people on a daily basis. In addition, he must be accepted by the locals if he is to succeed. Having understood the scenario;

(a) Explain the stages of culture shock John will undergo. Use relevant examples. 





(8 mks)
(b) Using relevant examples from the scenario, explain any FIVE social identities John is likely to portray in Narok among the Maasai.







(10 mks)
(c) Mention the cultural orientations that John and the Maasai belong to and justify your respective answers.










(7 mks)
(d) Discuss, using relevant examples, FIVE recommendations to John so as to make him practice ethical intercultural communication 





(5 mks)  

2. Discuss the FIVE major ways through which expressions of prejudice can occur according to Allport’s research. Use relevant examples.










(20 mks)

3. “Stereotypes become counterproductive when we place people in the wrong groups, when we incorrectly describe the group norm, when we evaluate the group than describing it, when we confuse the stereotype with the description of a certain individual, and when we fail to modify the stereotype based on our actual observations and experience.” (Adler). In view of this statement, discuss any FIVE examples of your choice where stereotypes exist in Kenyan society.









(20 mks)

4. “The largest contextual component is the cultural setting in which the communication is taking place.” Using relevant examples in your environment, discuss this statement. 



(20 mks)










5. Using relevant examples, discuss FOUR major means through which you learnt your culture.






(20 mks)
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