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1. (a)  In any organization, there are several aspects that contribute to 

       effective organizational communication. Identify any THREE and  

        discuss their contribution.					(15 mks)

(b) Discuss the role of grapevine communication in organizations										(10 mks)
(c) Why is the study of organizational communication relevant to students of communication and journalism.		(5 mks)

2. Leadership styles are crucial to organizational performance. Identify any TWO and explain their relevance in organizational communication
(20 mks)

3. Identify any FOUR communication barriers in organizationa. Suggest solutions.									(20 mks)

4. Discuss the vertical mode and horizontal mode in organizational communication.								(20 mks)


5. Outline and discuss any THREE emerging issues in organizational communication.								(20 mks)
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