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INSTRUCTIONS:
e Answer Question ONE and any other TWO questions.
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1.a) Define the concept “culture”. (5mks)
b) Outline the elements of culture. (10 mks)

¢) Discuss the interface between communication and culture, citing appropriate
illustrations. (15 mks)

2. With api.nrbp;i.;tc iil—u:ét;alions, explamthe influence of culture 6ri4pctcAc|.5ﬁon. (20
mks)

3. Identify and explain any FOUR barriers to intercultural communication. (20
mks)

4. Explain how identity affects intercultural communication. (20 mks)
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5. Citing appropriate examples, explain how multiculturalism impacts
communication. (20 mks)



