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INSTRUCTIONS: 

Answer Question ONE and ANY Other TWO Questions. 

QUESTION ONE (30 MARKS> 
a) Define the term library user 

b) Explain 5 other names or terms that a library user can be called 

c) Give 5 (five) reasons (I 0 marks) why library users visit a library: 

QUESTION TWO (20 MARKS) 

( IO marks) 

( I 0 marks) 

(1 0 marks) 

What are user studies and why are they important for libraries and the library profess ion: 

QUESTION THREE (20 MARKS) 
Explain I 0 (ten) information services offered in an academic library: 

QUESTION FOUR {20 MARKS) 
What is a Library Management System (LMS) Give I 0 (ten) examples of activities that can be carried 
out or managed by an LMS 

QUESTION FIVE (20 MARKS) 
Explain the user community in a university library and their information needs: 

---END---

Knowledge Trtmsforms Page 1of1 e ISO 9001 :2008 Certified 




