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            TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 
Question One (30 Marks)
a)
What is the meaning of communication?




(5 Marks)

b)
Explain five (5) ways that an organization can use to release its report to stakeholders.









(10 Marks)

c)
Describe formal communication channels.




(5 Marks) 
d)
Give the key differences between internal and external communication.
(10 Marks)

Question Two (20 Marks)

You are writing a survey report on the �Effects of corruption on the Kenyan Economy�.  What are the features you will include in the structure?



(20 Marks)

Question Three (20 Marks)

Examine the importance of communication in an organization that produces many reports.









(20 Marks)
 Question Four (20 Marks)

What are the features of communication?





(20 Marks)
Question Five (20 Marks)

Describe five (5) types of reports.






(20 Marks)
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