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            TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 
Question One (30 Marks)
a)
Identify and discuss any six (6) objectives of marketing logistics in an organization.









(6 Marks)

b)
Due to some of the following trends, logistics has gained importance.  Discuss each of them.









(6 Marks)

(i) Raise in transportation cost

(ii) Computer technology

(iii) Globalization

c)
Briefly discuss, giving examples the alternative approaches to determining price.










(6 Marks)

d)
A soft drinks company is keen on starting its operations in Kenya, but they want to scan the market first.  They have consulted you to help them carry out this task.  Discuss how they would be affected and need to respond to the following environmental factors in the Kenyan market.




(12 Marks)

(i) Technological 

(ii) Social � cultural 

(iii) Political � legal 

(iv) Publics 

Question Two (20 Marks)

a)
An important consideration when formulating channel policy is the degree of market exposure sought by the company.  Elaborate on this statement as you expound on the choices available.







(6 Marks)

b)
Discuss giving examples the key elements of marketing logistics.

(12 Marks)

c)
Sales persons do create value for customers.  Suggest how they accomplish this.










(2 Marks)

Question Three (20 Marks)

a)
Identify and explain clearly the stages in the personnel selling process.
(12 Marks)
b)
Discuss the numerous tasks that are involved in managing personal selling.











(8 Marks)

Question Four (20 Marks)

a)
Identify the key activities in marketing logistics.


 
(4 Marks)

b)
The decision on which mode of transport Joshua will use to ship his goods will depend on some factors.  Identify and explain the factors.



(6 Marks) 
c)
�Every serious business must put keenness in designing an optimal logistic system�.  Qualify this statement by discussing the process of designing a logistics system.










(10 Marks)
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