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            TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 
Question One (30 Marks)
Kenya loses an average of 3,000 lives through accidents annually, placing it among countries with the highest road carriage globally.

The government through various players has tried to put mechanisms in place to reduce these incidents.  However, the recent happenings where dozens of people have been killed and scores injured leaves a lot to be desired.

a)
As a PR Officer, prepare a manual for the program using the six (6) point PR planning model.









(15 Marks)

b)
How does PR differ from advertising?




(7 Marks)

c)
State the principles of good press relations.




(8 Marks)

Question Two (20 Marks)

a)
Explain three (3) kinds of press events.




(12 Marks)

b)
State the importance of corporate identity giving examples.


(8 Marks)

Question Three (20 Marks)

a)
Define �crisis communication� and give guidelines on how to communicate during a crisis.









(10 Marks)
b)
State five (5) types of media and give the advantages of two (2).

(10 Marks)

Question Four (20 Marks)

a)
State the reasons for budgeting and explain the elements of a PR budget. 
(10 Marks)

b)
Explain five (5) methods of a PR program assessment.


(10 Marks) 
Question Five (20 Marks)

Discuss the forms of research applicable to a PR program and the techniques that can be used.









(20 Marks)
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