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INSTRUCTIONS: ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

QUESTION ONE (30 MARKS)

a)	Explain the significance of marketing logistics (10 marks)

b)	Briefly, explain the objectives of marketing logistics (10 marks)

c)	Mention the factors and forces that give logistics importance among other functional 	areas of the firm (10 marks)

QUESTION TWO (20 MARKS)

a)	Explain the role of warehousing in the logistics system and cost and customer service 	issues (10 marks)

b)	What is the relationship between marketing ad logistics (10 marks)

QUESTION THREE (20 MARKS)

a)	Explain the scope of internal transport (10 marks)

b)	Effective management of customer service requires measurement. Discuss (10 marks)

QUESTION FOUR (20 MARKS)

a)	Explain the issues associated with product packaging from logistics and marketing 	standpoints (10 marks)

b)	Discuss the similarities between domestic and international logistics (10 marks)
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